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GENERAL SERVICES West Sacramento, CA 95605-2811

State of California

MULTIPLE AWARD SCHEDULE
Altura Communication Solutions, LLC

CMAS NUMBER: 3-19-70-3100B

CMAS TERM DATES: 6/04/2019 through 1/07/2024

CMAS CATEGORY: Information Technology Goods &
Services

APPLICABLE

TERMS & CONDITIONS: March 15, 2018

State Agencies: See Purchasing
MAXIMUM ORDER LIMIT: Authority Dollar Threshold provision
Local Government Agencies: Unlimited
FOR USE BY: State & Local Government Agencies
BASE GSA SCHEDULE NO.: | GS-35F-0156V

BASE SCHEDULE HOLDER: | Avaya Federal Solutions, Inc.

This CMAS provides for the purchase, warranty, and installation of
hardware and software, hardware maintenance and repair, and software
maintenance as a product. (See page 2 for the restrictions applicable to
this CMAS.)

NOTICE: Products and/or services on this CMAS may be available on a Mandatory Statewide Contracts. If this
is the case, the use of this CMAS is restricted unless the State agency has an approved exemption as explained
in the Statewide Contract User Instructions. Information regarding Statewide Contracts can be obtained at the
website: www.documents.dgs.ca.gov/pd/contracts/contractindexlisting.pdf. This requirement is not applicable to
local government entities.

The services provided under this CMAS are only in support of the products covered by this CMAS. Buyers are
instructed to verify that Altura Communication Solutions, LLC is authorized by the manufacturer to provide
hardware maintenance and repair.

The most current Ordering Instructions and Special Provisions, CMAS Terms and Conditions, and products and/or
services are included herein. All purchase orders issued by State agencies under this CMAS shall incorporate
these Ordering Instructions and Special Provisions and CMAS Terms and Conditions dated March 15, 2018.

Agency non-compliance with the requirements of this CMAS may result in the loss of delegated authority to use
the CMAS program.

CMAS contractor non-compliance with the requirements of this CMAS may result in termination of the CMAS.

B . Effective Date: 6/04/2019

BRYANDUGGER, P(réﬁram Analyst, California Multiple Award Schedules Unit




CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
ALTURA COMMUNICATION SOLUTIONS, LLC
CMAS NO. 3-19-70-3100B

CMAS PRODUCT & SERVICE CODES

The CMAS Product & Service Codes listed below are for
marketing purposes only. Review this CMAS and the
base contract identified below for the products and/or
services available on this CMAS.

Brand-Avaya

Data Commun-Equipment

Data Commun-Network Mgmt
ACD-Hardware Component
ACD-Software
Conferencing-Audio Equipment
Conferencing-Media Equipment
PBX System

Voice Mail-System
Voice-Response System

AVAILABLE PRODUCTS AND/OR SERVICES

The ordering agency must verify all products and/or
services are cumently available on the base GSA
schedule at the GSA eLibrary. Access the GSA eLibrary

at www.gsaelibrary.gsa.gov.
EXCLUDED PRODUCTS AND/OR SERVICES

Training courses scoftware maintenance as a service,
Information Technology (IT} consulting, electronic
commerce and subscription services, and order-level
materials are not available under this CMAS,

CMAS BASE CONTRACT

This CMAS is based on some or all of the products
and/or services and prices from GSA Schedule No.
GS-35F-0156V (AVAYA FEDERAL SOLUTIONS, INC.)
with a GSA term of 1/08/2019 through 1/07/2024.

Replace “Avaya Federal Solutions, Inc.” with “Altura
Communication Solutions, LLC” where “Avaya
Federal Solutions, Inc.” Is referenced in the federal
GSA multiple award Contract Terms and Conditions.

ISSUE PURCHASE ORDER TO

Agency purchase orders must be either mailed, faxed, or
emailed to the following:

Altura Communication Solutions, LLC
1540 South Lewis Street

Anaheim, CA 92806

Attn: Tom Pickford

Fax: {714) 948-8642
E-mail: tpickford@alturacs.com

Qrdering Instructions and Special Provisions

Agencies with questions regarding products and/or
services may contact the CMAS contractor as follows:

Contact: Tom Pickford
Phone: (714) 848-8727
E-mail: tpickford@alturacs.com

CALIFORNIA SELLER’S PERMIT

Altura Communication Solutions, LLC's California
Seller's Permit No. is 097974360, Prior to placing an
order with this company, agencies must verify that this
permit is still valid at the following website: cdtfa.ca.gov/.

CMAS PRICES

The maximum prices allowed for the products and/or
services available in this CMAS are those set forth in the
base contract identified on page 2 of this CMAS,

The ordering agency is encouraged to seek prices lower
than those on this CMAS. When responding to an
agency’s Request for Offer (RFQ), the CMAS contractor
can offer lower prices to be competitive.

WARRANTY

For warranties, see the federal GSA schedule and the
CMAS Terms and Conditions, General Provisions, CMAS
Warranty.

DELIVERY
As negotiated between agency and CMAS contractor and
included in the purchase order, or as otherwise sftipulated

in the contract.

SHIPPING INSTRUCTIONS

F.O.B. (Free On Board) Destination. Seller pays the
freight charges.

PURCHASING AUTHORITY DOLLAR THRESHOLD

Unless otherwise determined by in individual ordering
agency purchasing authority, order limits for the purchase
of goods and/or services is:

Information Technology Goods and Services:
$500,000

No CMAS order may be executed by a State agency that
exceeds that agency's purchasing authority threshold.
State agencies with approved purchasing authoerity, along
with their dollar thresholds can be obtained at:
hitps://www.dgs.ca.qov/PD/Resources/Page-
Content/Procurement-Division-Resources-List-
Folder/List-of-State-Departments-with-Approved-
Purchasing-Authority.




