
To find out how you can leverage the ITT50 contract to save money
and improve citizen satisfaction, please contact an Altura representative.

salesinquiry@alturacs.com | 800.654.0715 | www.alturacs.com  

Altura supports more than 500 state agency locations nationwide.

SERVING THE COMMONWEALTH OF MASSACHUSETTS
Providing Communication Solutions for Voice and Data

THE COMMONWEALTH OF MASSACHUSETTS has established a Master 
Contract to procure telecommunications hardware, software, licenses, 
and related maintenance and labor services. This contract was created  
for qualified purchasers to obtain high quality, reliable products and 
services from vendors. Through this contract, Altura partners directly 
with Avaya to provide state agencies in MA with the implementation, 
management and support of award-winning, reliable Avaya unified com-
munications, video and data solutions. 

BENEFITS
• Easy acquisition process that  

meets requirements for 
competition per state standards

• Simplified PORFP bidding process 
saves administrative time and 
expense to procure

• Guaranteed State of MA competitive 
pricing

• Vendor and system/solution 
is approved and qualified via 
COMMBUYS’ contract process 

• Provides for turn-key systems 
including all hardware, software, 
installation services and ongoing 
maintenance coverage 

• Fast turn-around times 

• Extensive experience with state 
agency contracts 

VIEW STATE CONTRACT

Simple and Powerful Communication Solutions 
Avaya is a global leader in enterprise communications providing unified 
communications, contact centers, data networking, and services to 
businesses and governments around the world. Avaya applications 
and software help state and local governments simplify complex com-
munications, improve efficiencies, foster better employee collabora-
tion, and achieve higher levels of citizen satisfaction and public safety. 

Altura holds Commonwealth of Massachusetts ITT50 - Telecommunications 
Equipment and Services Master Contract for AVAYA Systems

 Providing Your Communication Solutions for Voice, Video and Data with Award Winning Service

BENEFITS
•	 Easy acquisition process that  

meets requirements for 
competition per state standards

•	 Simplified, no RFP bidding process 
saves administrative time and 
expense to procure

•	 Guaranteed State of Massachusetts 
competitive pricing

•	 Vendor and system/solution 
is approved and qualified via 
COMBUYS’ contract process 

•	 Provides for turn-key systems 
including all hardware, software, 
installation services and ongoing 
maintenance coverage 

•	 Fast turn-around times 

•	 Extensive experience with state 
agency contracts 

To find out how you can leverage the ITT50 contract to save money
and improve citizen satisfaction, please contact an Altura representative.

www.alturacs.com | salesinquiry@alturacs.com | 800.654.0715

Altura supports more than 500 state’s agency locations nationwide.

https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-14-1080-OSD01-OSD10-00000001867&releaseNbr=0&parentUrl=contract

