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Resident and visitor engagement: Create meaningful 
connections with residents and visitors by using Cisco 
Connected Mobile Experiences (CMX) to understand 
constituent behaviors and CMX APIs for third-party 
data integration and application development.

Intra- and inter-agency collaboration: Enhance 
collaboration across disparate departments and 
agencies. Cisco DNA Center through SD Access and 
APIC-EM and Apple and Cisco Fast Lane offer 
automation to improve employees’ application 
experiences. Enterprise Network Functions 
Virtualization (NFV) enables network virtualization and 
application hosting. And CMX enables you to capture 
and analyze data on mobile and tagged devices, 
observe situations and track fleet.

Environmental management: Manage environmental 
hazards, monitor air quality, notify residents of 
emergency incidents, enforce environmental 
regulations and update sustainability practices. 

Public safety and security: Help first responders and 
public safety officials detect and respond to incidents 
quickly using data captured via video analytics or social 
media activity. Use CMX for analytics, Cisco DNA Center 
with Cisco Intelligent WAN (IWAN) and Application 
Visibility and Control (AVC) to automate analytics and 
improve mission-critical application experiences and SD 
Access with APIC-EM to help ensure the quality of 
application, video and voice experiences.

Security and compliance: Provide secure visibility across 
the entire network, facilitate compliance and protect 
community data, public infrastructure and intellectual 
property with Cisco Stealthwatch® for network visibility 
and analytics, Cisco Umbrella™ for real-time threat 
defense and Cisco DNA Center through SD Access for 
software-based segmentation of users.
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